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In our efforts to control costs and improve the 
environment, we now offer paperless billing 
through the services offered by Invoice Cloud. 
Visit www.invoicecloud.com/dgsd to sign up, 

save paper and mailing costs, and access several convenient 
payment options. Paperless billing is free of charge and replaces 
your postcard bill with email reminders. Convenience fees apply 
to payments made through Invoice Cloud. Our postcard bill is 
still available for those not enrolled in paperless billing. The 
District's online billing portal offers a fee-based separate 
automatic payment option.  
 
Other payment options include paying by mail, drop box, in 
person at the District's office or through EasyPay, a free 
automatic debit from your checking account. Enrollment in 
EasyPay is easy and may be done online at the District's website 
or by returning the enclosed yellow enrollment form to the 
District. If you already participate in this program, a new 
authorization form is not required. 
 
Moving? Be sure to contact the office to arrange for final 
billing. 

 

The District has implemented a five-year plan, which projects revenues and expenses for all District activities, available for review on 
our website. For the current fiscal year, general corporate revenues are projected to be $8.698 million and expenses are projected to 
be $8.796 million. The expenses include $4,049,194 for the sewer system, $3,707,617 for wastewater treatment and $1,039,389 for 
administration. The amount of expenses greater than revenues will result in a decrease in the District's operating fund balance. The 
charts below show the major types of revenues and expenses necessary for operations. 

USER CHARGE SYSTEM 
 

The District's user charge consists of two components: a volume 
charge based on water consumption and a monthly service fee. 
The volume charge remains at $1.65 per 1,000 gallons of water 
consumption and the monthly fee was increased from $13.50 to 
$15.00 per account effective April 1, 2017. Surcharge and 
sampling and monitoring charges assessed to commercial and 
industrial users increased effective April 1, 2017. The user charge 
is evaluated annually and is set to collect the revenues needed to 
cover the cost of sewer system and treatment plant operation, 
maintenance and replacement, and District administration. 
 
 

REAL ESTATE TAXES  
 

This year the District levied $1,184,000 for repairs to the sanitary 
sewer infrastructure, a 1.70% increase from last year. This levy 
results in a tax rate of $0.0413 per $100 of  assessed value. A 
single-family residence with a market value of $300,000 will pay 
$41.30 in real estate taxes to the District in 2017. 

STUDENTS LEARN ABOUT WASTEWATER 

The District works with several local schools throughout the 
year including middle schools and high schools, as well as local 
colleges to educate students about wastewater treatment, the 
role of the sanitary district in the community and the value of 
water. 
 
Most recently, the District teamed up with O'Neill Middle 
School in Downers Grove to teach students about biosolids. In 
April we also hosted tours of the wastewater treatment plant for 
students from Clarendon Hills Middle School. In May, students 
from Eisenhower Junior High School in Darien also visited the 
plant. 

Interested in partnering with us? We would love to work with 
you and your education needs. Call us at 630-969-0664 or visit 
www.dgsd.org/contact-us. 
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WATERSHED CONSORTIUM 
 

The District is a founding member and active participant in the DuPage River Salt Creek Workgroup. The Workgroup is a 
consortium of local governments dedicated to managing the valuable stream resources of the East and West Branches of the DuPage 
River and Salt Creek. The Workgroup conducts state-of-the-art monitoring of stream biology, chemistry and habitat, using the data to 
promote projects and activities to cost-effectively restore these urbanized streams for their intended uses. For more information, visit 
www.drscw.org. 

We hope that you will attend the Wastewater Treatment Center Open House on Saturday, October 7, 2017, from 9 a.m. to noon. If 
you have any questions regarding any of the information contained in this newsletter, please feel free to contact the 

District office, view our website at www.dgsd.org or scan the QR code below. 
 

BOARD OF TRUSTEES 
DOWNERS GROVE SANITARY DISTRICT 

REDUCE INTERNAL PLUMBING PROBLEMS 
 

To reduce the likelihood of plumbing 
problems in your home, in addition to service 
line backups and blockages in the public 
sewer, residents are reminded that most 
everyday use items should not be disposed of 
into the sanitary sewer system. These items 

include: disposable wipes (sometimes labeled 'flushable' which 
are not flushable in our system), personal hygiene products, 
disposable toilet bowl cleaner brushes and pads, disposable 
diapers, baby wipes, dental floss, razor blades and cat litter. 
Food grease, cooking oil and large quantities of food should 
also not be disposed through the garbage disposal or toilet. 
These items do not dissolve in water and can easily accumulate 
to cause blockages, equipment damage and sewer backups.  
 
In addition, pharmaceuticals and all household hazardous 
wastes should be recycled at appropriate facilities and not be 
disposed of in the sanitary sewer system. Bulk solvent, paint, 
heavy duty cleaners or similar items cause hazards in the sewer 
system which can be dangerous for workers or the public, 
interfere with the operation of the treatment plant and pollute 
the river by passing through the plant because it is not treatable 
in our facilities. 
 
For more tips on how to maintain your sewer line, visit 
www.dgsd.org/maintain-sewer-line. For more information on 
recycling resources in the community, visit www.dgsd.org/
external-resources. 

USED COOKING OIL RECYCLING PROGRAM 
 

The District collects and recycles used cooking oil in partnership 
with SCARCE, a local environmental non-profit organization. 
Our customers and residents in the surrounding area are 
encouraged to recycle their used cooking oil instead of pouring it 
down the drain or disposing of it in the garbage. 
 
Used cooking oil can be dropped off at the Administration 
Center at 2710 Curtiss Street in Downers Grove during business 
hours,  Monday through Friday, 8 a.m. to 4:30 p.m. For more 
information, visit www.dgsd.org/maintain-sewer-line/#cook.  

 

In 2016, the District resolved 
to operate a net-zero energy 
wastewater treatment facility.  
 
Historically, wastewater 
treatment plants have been 
heavy energy consumers 
because of the large motors 
needed to pump and treat the 

collected sewage.  The District has been able to acquire multiple 
grant-funded high-technology devices that allow more efficient 
treatment, and to extract enough energy from sewage solids to 
meet the remaining energy needs of the plant. High-speed 
turbo-blowers and associated aeration equipment use about half 
as much energy to treat the sewage than the original 1970's-era 
equipment. A combined heat and power facility converts 
extracted sewer gas into electricity and hot water used to digest 
sewage sludge.  The wastewater treatment plant now recovers 
valuable energy resources and produces as much energy as it 
uses.   
 
The District has set up a monitoring portal on its website to 
keep a monthly tally of energy production and use. The District 
has also received recognition as a ‘Utility of the Future Today’ 
from the National Association of Clean Water Agencies, the 
Water Environment Federation, the Water Environment 
Research Foundation and the United States Environmental 
Protection Agency. 

BIOSOLIDS PROGRAM 
 

 

NET-ZERO ENERGY FACILITY

The District generates Class A biosolids as a byproduct of the  
treatment process. This product is a high quality fertilizer 
available to the public free of charge.  Biosolids are available  
for pickup at our pickup station or delivery in larger  
quantities. A brochure is enclosed with more information.


