HOW TO REGISTER FOR PAY BY TEXT

When the Pay by Text feature is enabled a customer can register to receive text message
notifications about new bills and pay their bills via text message. Pay by Text registration can be
completed in two areas — the Public Payment Route and the Customer Portal.

Regqistration — Public Payment Route

1. When customers process a one-time payment, they are now able to register to receive bill
notifications by text message.

Your Invoice

Type Account ¥ Invoice ¥ Due Date Balance Due Dpltions

1 Personal Property Taxes PP-30519 2013030030519-2 9/9/2015 £135.35 e ey

-

Select More n m | Register Mow n m

e

E—T—

2. After a customer selects an invoice and chooses a payment method, the review payment
screen will now display the option to register for Pay by Text notifications. The customer must
enter their mobile phone number and mark the checkbox labeled *““Send me TEXT messages for
future invoices.” Then the customer will receive a text message with an instruction to reply OK
to begin receiving text messages.

2 - C

Please Review your Information

Please confirm the following information in order to process this payment.
Edit Name Jim Smith Edit Cardnumber 411 AKX NL111
Address 1234 Morth Main Street Exp. Date o/ 2018
Ciitty Memphis

di Payment Amount 35.3
State ™ Edit ¥ $135.35
o

Service Fee $3.99
Zip Code 38111 -

Total Amount $139.34

Email Address test@invoicecloud.com
Would you like to receive your future Invoice notifications via a convenient TEXT message? Save time by paying your
E Invoice directly from your phone. It's never been easier to pay. Sign up today!

Phone Number {555) 901-1221 M send me TEXT messages for future invoices

In order to complete your enrollment, you must verify receipt of the Text Registration TEXT which will be sent to the
Phone Number you entered abowve.

Standard daota fees and text messaging rates may apply based on yvour plan with yvour mobile phone carrier. You may opt
out of text delivery at any time by replying 57 to any Text message received from invoiceCloud.
t of text delivery at any by replying STOP v g d i I Cloud.



30-second Account Registration

The payment confirmation screen also displays an option to process a 30-second account
registration, which will save the current payment method used as the default method of payment.

i 2] 3]

Payment Confirmation

PRINT .!_.
Payment Processed Successfully

Trusted, secure e-payments.

Please review the transaction results below.

A Receipt for this transaction has been sent via email for your records.

Payment Made To:

Payment Message:
Account Number:
Invoice Number:

Payment Amount

Service Fee
Total Amount
Mame:
Address:

Email Address:

Payment Method:

Invoice Cloud Employee Review
B (377) 555-5555 FREE Ext: 833

APPROVED 281578
PP-305189
2013030030519-2
$135.35

£3.99

$139.34

Jim Smith

1234 North Main Street
Memphis TN 38111

test@invoicecloud.com

Visa

Card Mumber

41110001111

tnis paymemnt

Click Here to Register Now

Payment Type:

Personal Property Taxes



When using this method, the customer will only enter a password and secure code to complete
registration.

New Customer Registration : = Simple Steps

Step 1 - Account Verification

Invoice Cloud Employee Review Account #: &> |PP-30519

Step 2 - Provide your Email Address and Create a Password

A e —————— e — e ————————————————————————— —d
Email Address £ test@invoicecloud.com Creating Strong Passwords
Confirm Email = test@:lnvolcccloud.com Strong passwords are important protections to help you have safer
Address onl:ne transactions.
Add An ideal password is long and has letters, punctuation, symbols,
and numg:sr:‘
password Create Password £ eeses
+ Password must be at least idﬂnctenlou
and * The greater the variety of inyour p d, the
Secure onfirm Password (ST m oy s o
« Use the enti ‘board, not letters and characters
code 70U use Of see most often.
Enter Secure Code
{ shown below ) > |zmhrw /
Linking Accounts
Secure Code = MW@@] S
1f you have other accounts with us, with the same email addressand |

The payment method used for one-time pay is saved as the default method of payment.

Customer Credit Cards

Cardnumber Month Year Default Options
TET 411130000001 111 8 2017 Yes ] %]

Save trees, checks, stamps, and time. Sign up for AutoPay and pay inveices automatically on their AutoPay collection date. Learn More...



Registration — Customer Portal

1. In the customer account, under the My Profile menu, customers can now choose to receive

invoice notifications by text message.

My Accoynt I

I Support / Exit

Payment Methads

Please reyiew

Customef Na
Account Hum

Address:

Update Email Address
AutoPay
Paperless Options

Recurring Scheduled Payments

dficafpions.

CREGEEN INC

Manage Customer Accounts |

Suite/Apt#:

City, State, Zip:

Courtesy Email Add

How would you like
receive Invoice
Motifications?

Your Email Address:

Home Phone Number:

Update Account Information

|Memphi5

[ ][z8111

[ 1

ress: |

to

| Email Cnly

How would you like to
receive Invaice

Motifications?

Your Email Address:

|Fmai| Cnly

Email Cnly

Email and Text

2. If Email and Text is selected, a field to enter your mobile phone number will display:

-

How would you like to
receive Invoice
Notifications?

Your Email Address:

| Email and Text

-
|

Your Mobile Phone

r\Nllmhnr-

(555) 901-1212 |

Standard data fees and text messaging rates may apply based on your plan with your mobile phone carrier. You may opt out of text delivery at
any time by replying STOP to any Text message received from InvoiceCloud.

4



3. After entering your mobile number and clicking the Update button, the pending text
registration message is displayed.

rAcmunt Mumber: PP-30519 1
Address: [1234 North Main Street |
Suite/Apt: | |
City, State, Zip: [Memphis [ ][z8111 |

Courtesy Email Address: | |

o Text Registration Please check your mobile phone and read the details in order to complete the registration * RESEND CONFIRMATION TEXT

In Progress process. = CANCEL REGISTRATION

How would you like to
receive Invoice Email and Text
Notifications?

Your Email Address:

Your Mobile Phone (555) 801-1221

Number: -
Standard data fees and text messaging rates may apply based on your plan with your mobile phone carrier. You may opt out of text delivery
at any time by replying STOP to any Text message received from InvoiceCloud.

Unsubscribe: O

{Invoice Notifications) X X . X . . . . . .
By checking this box, and hitting the update butten, you will no longer receive emailed Invoice Notifications from Invoice Cloud, however we

are required to send you Payment Receipts and/or other payment related notifications.

| |

4. The customer will receive the following text message. A reply of OK is required for
confirmation before the customer will begin to receive invoice notifications by text.

[ e Vearizonm LTE 12:13 PM £ 5594 L'_‘

| < Messages 741 -21 Details

Text Message
Today 12:09 P M

Congratulations, vou are
almost done. Reply OK
to activate TEXT
messaging from Invoice
Cloud Test

You will now receive
TEXT messages from
Invoice Cloud Test
Reply STOP to
unsubscribe from future
TEXT messages.



5. After the registration text message has been confirmed, the pending registration banner will
no longer display on the Update Account Information screen.

-

Customer Name:

Suite/Apr=:
City, State, Zp:

Home Phone Number:

Courtesy Email Address:

How would you like o
receive Invoice
Nobficatrons?

Your Email Address:

Your Mobile Phone
Number:

DAMNFORTH DEMNATL. PC
as2009001

1671 WORCESTER ROAD

|ISUITE=201

FRAMINGHAOM Mo 0o1701 L}

Email and Test - |

sevrard@mnvocecloud.com

[[571> so5-7310

Standard data fees and text messagwmg rates may apply based on vour plan with vour mobile chone
delivery at any time by replying STOP to any Text message received from InvoiceCloud.

4

To Stop or Resume Text Messages

If the customer no longer wants to receive text message notifications, they can reply STOP and
the following message will display. The contact will be Invoice Cloud customer support.

4 R

You are now unsubscribed from the
Pay By Text Service. You will no
longer receive text messages for
(insert account number). To re-
subscribe for this service reply
RESUME or contact us at

\helpdesk@invoicecloud.com /




When a customer decides to begin receiving text message notifications again, they can reply
RESUME, and the following message will display:

-

Welcome back. You have re-
subscribed to the Pay By
Text service for (insert
account number). You will
now receive messages from
(insert biller's name). Reply
STOP to unsubscribe from

\futu re text messages /

~

Text Message Notifications

Scenario 1: If a customer receives a text message notification to pay a bill and does not have a

default method of payment, he will receive a link to the mobile web form to add a method of
payment.

New Bill from IC DEV
109565300

Amount: $391.34

Duea: 4/8/2015
sms.involcecloud.com/
HGKKST24



Mobile Web Forms:

Click Pay Now Enter Payer Information Select Method of Payment

Town of Hanaver
This Property $16.843.00 Studebaker Submetering, Inc. Studebaker Submetering, Inc.
Taxes involce is ? 2 5
due on 10/28/2014 BALANCE Enter your Information Payment Information
DUE

VEEW Shereja Caldwll How would you like to pay?
ot e s o o
Registration Centreville Enter your ACH information
" you are & first B LSer, you will fsed 10
crente BN Bcoount 1o be able 1o use thase Virginia
extended features

= Rewiew [nvoice History

= Rewew Paymont History urﬂtﬂd s“ms

= Go Paperiess

= Schedule Aulomatc Payments 20121

+ Pay With Prevously Saved Remitance

Infodmiation Personal - Checking V]
Register Now >
' Q Have guestions?
Call Us at (603) 840-3201

Select Payment Options Review & Process Payment Payment Confirmation

(_ ;i bt ocahoit SLMATY, O - © |
& localhost & tocathint I
iiccabia Studebaker Submetering, Inc. [— .
Studebaker Submetering, Inc. Review P A ety
) eview Faymen | Payment Confirmation
Payment Options ) ) i
Review the information you entered || Payment Processed Succesiully
How much do you wish to Pay? Thark you for your payment Please review the
EDIT Wransacton fesults below
Il A receipt for this ransacton has been sent via email
Payment Amount: 5§30 82 o your recards
Review the following information Service Feo: §1.00 Transaction (/282014 10 5021 AM
Total Amount: 531.82 D Tne:

Payment Measage: APFROVED 235437

iz $31 -82 ! Account Number: 201 1MVBTEDIA10348

Payment
[ Fayer agrees 1o the InvoiceCloud Involce Humber: 574405

Payer Terms and Conditions. ! Payment Made To: InvoiceCloud - TC
{056) 555-5555

Name: Linked Account 4
Address: 4 Address

[ This amount includes a service fee of
$1.00. The $1.00 is an Administrative

Fee for Electronic Check payments. [ Flease click on the “Process Payment” WALPOLE MA 02081.2300
butten once. Clicking multiple times X Emall Address: Icordavi@invoiceckoud com |
may result in multiple transactions Paymant Method: Visa

n If you think there is an error on the Please do not close the browser or X Card Numbsr: 411 D00000MX1111

Credit Card, ACH or Service Fee refresh this page until you receive a Paymant Type: Parsonat Propanty

Payment Amount: 3010
Service Fes:: 5810
Total Amount: 5000

confirmation page. If you think there
was a transaction eror, please contact
Customer Service.

Back | Next |
£ | 2

charge, please contact Customer
Service at 877-256-8330, Option 3




Scenario 2: If a customer has a default method of payment saved the following text message will
display:

If there is no convenience fee (Non-Submitter), simply reply OK.

{ Messages Imnvoice Cretails

=N Send



Scenario 3: If there is a convenience fee (Submitter), then reply OK and the convenience fee
will be calculated and displayed. The customer will reply with PAY to complete the transaction.

£ Messages Invoice Details
Your balance of $391.34 with
service fee of $11.54 requires a
total payment of $402.88

Reply with PAY to process your
payment.

Thank you for your payment of
$402.88. Your transaction was

APPROVED 165357

(o) Send



