
HOW TO REGISTER FOR PAY BY TEXT 

When the Pay by Text feature is enabled a customer can register to receive text message 
notifications about new bills and pay their bills via text message. Pay by Text registration can be 
completed in two areas – the Public Payment Route and the Customer Portal. 
 

Registration – Public Payment Route 

1.  When customers process a one-time payment, they are now able to register to receive bill 
notifications by text message. 

 
 

2.  After a customer selects an invoice and chooses a payment method, the review payment 
screen will now display the option to register for Pay by Text notifications. The customer must 
enter their mobile phone number and mark the checkbox labeled “Send me TEXT messages for 
future invoices.” Then the customer will receive a text message with an instruction to reply OK 
to begin receiving text messages. 

 

 



 30-second Account Registration 

The payment confirmation screen also displays an option to process a 30-second account 
registration, which will save the current payment method used as the default method of payment.   

 

 

 

  

 

 

 

 

 

 



When using this method, the customer will only enter a password and secure code to complete 
registration. 

 

 

 

 

The payment method used for one-time pay is saved as the default method of payment.

 

 

 

 

 



Registration – Customer Portal 

 

1.   In the customer account, under the My Profile menu, customers can now choose to receive 
invoice notifications by text message. 

 

 

 

 

 

 
2.  If Email and Text is selected, a field to enter your mobile phone number will display: 

 

 



3.  After entering your mobile number and clicking the Update button, the pending text 
registration message is displayed.  

 

 

 
4.  The customer will receive the following text message. A reply of OK is required for 
confirmation before the customer will begin to receive invoice notifications by text. 
 

 



5.  After the registration text message has been confirmed, the pending registration banner will 
no longer display on the Update Account Information screen. 

 
  

 

 

 

 

 
To Stop or Resume Text Messages 

If the customer no longer wants to receive text message notifications, they can reply STOP and 
the following message will display. The contact will be Invoice Cloud customer support. 

 

 

 

 

 



When a customer decides to begin receiving text message notifications again, they can reply 
RESUME, and the following message will display: 

 

 

 

 

 

 

 

Text Message Notifications  

Scenario 1: If a customer receives a text message notification to pay a bill and does not have a 
default method of payment, he will receive a link to the mobile web form to add a method of 
payment. 

 

 

 

 



Mobile Web Forms: 

 

 



 

 

Scenario 2: If a customer has a default method of payment saved the following text message will 
display: 

 

 

 

 

If there is no convenience fee (Non-Submitter), simply reply OK. 

 

 

 

 

 



Scenario 3: If there is a convenience fee (Submitter), then reply OK and the convenience fee 
will be calculated and displayed.  The customer will reply with PAY to complete the transaction. 

 

 
 


