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REIMBURSEMENT PROGRAM 

 FOR SANITARY SEWER BACKUPS 

 CAUSED BY PUBLIC SANITARY SEWER BLOCKAGES 

 

 The Downers Grove Sanitary District provides a Reimbursement Program for Sanitary Sewer 

Backups Caused by Public Sanitary Sewer Blockages.  The program provides limited financial 

assistance to residents who experience a sanitary sewer backup as a result of a public sanitary sewer 

blockage.  For purposes of this program, a sanitary sewer backup is defined as the discharge of raw 

sewage from the District sanitary sewer system through a resident's service line into the resident's 

building.  If you are interested in this program, carefully review the enclosed materials which include 

the following: 

 

 1) Program Conditions 

 

 2) Sanitary Sewer Backup Handbook 

  This Handbook explains the causes of backups and preventive measures, in addition to 

information on clean up (page 15) if you decide to do the work yourself. 

 

 3) Obtaining Professional Assistance with Cleanup 

 

 As sanitary sewer backups can occur at any time, despite the District's efforts, residents are 

strongly encouraged to consider the installation of overhead sewers or backflow prevention devices. 

The District has a program that provides partial reimbursement for any preventive measures you may 

take to prevent future backups. Information on this program, the Cost Reimbursement Program for the 

Installation of Overhead Sewers or Backflow Prevention Devices, is also available on the District's 

website. 

 

In addition, the District also offers a Building Sanitary Service Repair Assistance Program. 

Typically, blockages or problems of any nature in the homeowner's private service line are the 

responsibility of the homeowner but may be eligible for repair, rehabilitation or replacement by the 

District under this program. Information on this program is also available on the District's website. 

 

  

Be sure that all pets are confined for our arrival, and for the duration of the 

inspection, to an area where your pets will not have contact with our personnel for the 

safety of both our personnel and your pets. 

 
 

http://www.dgsd.org/


1 

REVISED MARCH 7, 2015 

DOWNERS GROVE SANITARY DISTRICT 

REIMBURSEMENT PROGRAM 

FOR SANITARY SEWER BACKUPS 

CAUSED BY PUBLIC SANITARY SEWER BLOCKAGES 

PROGRAM CONDITIONS 

BACKGROUND 

The Downers Grove Sanitary District is responsible for the maintenance and operation of 

over 230 miles of sanitary sewer lines located in the District service area. The District has an 

aggressive sanitary sewer system maintenance, rehabilitation and repair program. The program is 

intended to maintain the structural integrity of the system, minimize public sanitary sewer blockages, 

and remove infiltration and inflow of storm water into the sanitary sewer system. Components of the 

program include televising and cleaning of the sanitary sewer, flow monitoring, smoke testing, flood 

testing, manhole repairs and rehabilitation, sewer lining and sewer replacement projects. 

It is important to understand that sanitary sewer backups may occur at any time. The backup 

may be due to blockages in the homeowner's private sanitary sewer service or the public sanitary 

sewer, or high flow conditions in the public sanitary sewer. Therefore, homeowners should consider 

improvements to their homes to prevent sewer backups. A Sanitary Sewer Backup Handbook is 

available free to District residents by contacting the District office. In addition, the District has 

implemented a cost sharing program for residents who have experienced sewer backup problems 

and desire to convert to an overhead sewer system or install backflow prevention devices. 

Information regarding the cost sharing program is also available from the District office. 

District residents who experience a sanitary sewer backup problem at any time should call 

the District office at 630-969-0664. District personnel will investigate the backup to determine the 

causes and appropriate corrective action. 

If District personnel determine that the sanitary sewer backup was caused by a public sanitary 

sewer blockage, the resident may be eligible for reimbursement under the District Reimbursement 

Program for Sanitary Sewer Backups Caused by Public Sanitary Sewer Blockages as discussed 

below. For purposes of this program, a sanitary sewer backup is defined as the discharge of raw 

sewage from the public sanitary sewer through a resident's private sanitary sewer service into the 

resident's building. Sanitary sewer backups occurring as a result of high flow conditions in the public 

sanitary sewer are not eligible for reimbursement under this program. Blockages or problems of any 

nature in the homeowner's private sanitary sewer service are the responsibility of the homeowner 

and are not eligible for reimbursement under this program. 

PROGRAM CONDITIONS 

The District will provide reimbursement to residents who have experienced a sanitary sewer 

backup as a result of a public sanitary sewer blockage. 
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 The District has determined that certain conditions for the reimbursement program are 
necessary to protect the integrity of such a program and the financial well-being of the District. 
 
 A reimbursement program for the costs incurred for cleanup, damages, and loss of personal 
property by residents who experience a sanitary sewer backup as a result of a public sanitary sewer 
blockage is hereby implemented in accordance with the following conditions: 
 
 1) The District will reimburse a resident up to $3,500 for eligible expenses. 
 
 2) The program applies to all buildings connected to the Downers Grove Sanitary District 

public sanitary sewer system. 
 
 3) The program applies to sanitary sewer backups which occur on or after the effective 

date of the ordinance establishing this program. 
 
 4) Financial participation of the District is limited to funds budgeted for the program. 

Funding levels may be changed or eliminated based on the District's annual review of 
the program. 

 
 5) Reimbursement shall be made only under the following circumstances: 
  
 a) The resident has notified the District that a sanitary sewer backup has been 

experienced within twenty-four hours of the occurrence. The District is able to 
verify that a sanitary sewer backup occurred at the residence and that the sewer 
backup was a result of a public sanitary sewer blockage. 

 
 b) The resident must allow the District and its representatives (including third party 

claims adjusters or claims administrators) to have access to the residence and the 
area where the backup occurred; allow photographing, videotaping and 
inventorying of the area; and cooperate in all respects with District efforts to verify 
that the sanitary sewer backup occurred and the extent of damages. 

 
 c) The Agreement and Claim must be submitted to the District within six months of 

the date of the sanitary sewer backup. 
 
 d) The resident must have cooperated in all respects with District efforts to relieve 

the public sanitary sewer blockage. 
 
 e) The resident must disclose if a claim is being made, or will be made, against any 

other parties or insurance. 
 
 f) If the claim is being made against any other parties or insurance, the amount of 

compensation made, or estimated to be made, must be disclosed to the District. 
Only those costs not paid by other parties or insurance are eligible under this 
program. 

 
 g) The resident, and owner if the building is not owner-occupied, must execute an 

agreement which includes a clause whereby the resident and owner release and 
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waive any claim of liability against the District from the sanitary sewer backup 
which is the subject of the reimbursement claim and any prior sanitary sewer 
backups or any consequence of the resident's participation in the program and 
agree that the District is claiming no responsibility for the damages as a result of 
the backup for which a claim is being made. 

 
 h) The District must find no evidence that the resident claiming damages was in any 

way responsible for the public sanitary sewer blockage due to any cause, including 
but not limited to:  failure to maintain the private sanitary sewer service which 
results in debris or extraneous water entering the public sanitary sewer; or disposal 
of items which cause a blockage of the public sanitary sewer; or vandalism; or 
other acts which cause a blockage of the public sanitary sewer. 

 
 i) The District must be able to verify that the sanitary sewer backup or the public 

sanitary sewer blockage was not caused by any other parties, including 
contractors, utilities, etc. Sanitary sewer backups occurring as a result of public 
sanitary sewer blockages caused by any other party are not eligible for 
reimbursement under this program. 

 
 j) Sanitary sewer backups occurring as a result of high flow conditions in the 

public sanitary sewer are not eligible for reimbursement under this program. 
 
 k) Blockages or problems of any nature in the homeowner's private sanitary 

sewer service are the responsibility of the homeowner and are not eligible for 
reimbursement under this program. 

 
 6) Reimbursement shall be limited as follows: 
 
 a) The maximum amount shall be $3,500 per backup occurrence. 
 
 b) Reimbursement for replacement of personal property shall be based on actual cash 

value not replacement cost. 
 
 c) The resident shall obtain a minimum of two proposals for any work to be 

performed. Reimbursement shall be limited to the amount of the lowest proposal. 
 
 d) Detailed paid invoices for all work performed and detailed receipts for proof of 

loss must be provided to the District or its designated representatives. 
 
 e) Reimbursement will only be allowed for actual costs incurred, and not for payment 

in lieu of repairs or loss. 
 
 7) The District reserves the right to administer claims or to use a third-party claims 

adjuster or claims administrator. 
 
 8) The District reserves the right to deny and adjust claims in the best interests of the 

District. 
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 9) To be eligible under this program, the following steps shall occur. 
 
 a) The resident has notified the District that a sanitary sewer backup has been 

experienced within twenty-four hours of the occurrence. 
 
 b) District employees or designated representatives shall inspect the building to 

determine eligibility, extent of damages, appropriateness of costs, etc. This 
inspection may be in addition to any inspection performed during the initial 
District response to the sanitary sewer backup. 

 
 c) Within six months of the date of the sanitary sewer backup occurrence, resident 

submits a completed and signed Agreement and Claim, along with all necessary 
documentation as required under these program conditions. 

 
 d) District shall provide the resident with a notice of determination of eligibility and 

amount of costs eligible for reimbursement. 
 
 e) District provides reimbursement in the normal course of business. 
 
 10) A resident shall be eligible for participation more than once, but in no case shall the 

maximum amount eligible exceed $3,500 for any one backup occurrence. 
 
 11) The program will be evaluated annually and the District may change or eliminate the 

program. 
 
 12) The program is limited to the actual costs incurred for cleanup, repair of damages and 

replacement of personal property. 
 
 13) The General Manager may, in his/her discretion, provide a waiver of those program 

conditions listed above which he/she deems appropriate based on his evaluation of the 
individual circumstances related to a request for reimbursement. 

 
 14) The District shall have the sole authority to determine eligibility for participation and 

amount of costs eligible for reimbursement. 



AGREEMENT AND CLAIM FOR 

DOWNERS GROVE SANITARY DISTRICT 

REIMBURSEMENT PROGRAM 

FOR SANITARY SEWER BACKUPS 

CAUSED BY PUBLIC SANITARY SEWER BLOCKAGES 

I/We hereby request participation in the Downers Grove Sanitary District Reimbursement 

Program for Sanitary Sewer Backups Caused by Public Sanitary Sewer Blockages, hereinafter called 

the "Program." 

I/We certify that the information provided in this Agreement and Claim is true and correct 

and all evidence provided as proof of cleanup costs, repairs for damages and loss of personal property 

are genuine. 

I/We agree that the amount requested in this Agreement and Claim constitute my/our entire 

claim against the District. 

I/We have received a copy of the Program Conditions attached to and made a part of this 

Agreement and Claim. 

I/We agree to allow the Downers Grove Sanitary District or its representatives to make any 

and all inspections as detailed in the Program Conditions. 

I/We acknowledge that the Downers Grove Sanitary District has no liability for the damages 

incurred as a result of the sanitary sewer backup. 

I/We hereby agree to release and waive any claim, suit or liability and to indemnify and hold 

harmless the Downers Grove Sanitary District, its trustees, officers, employees, engineers and 

agents, from and against all liability, damage, loss, claims, demands and actions of any nature 

whatsoever which arise out of or are connected with, or are claimed to arise out of or be connected 

with the sanitary sewer backup which is the subject of this Agreement and any previous sanitary 

sewer backups or the undersigned's participation in this Program. 

Dated this ______ day of __________________, 20___. 

_______________________________ ___________________________________ 

Printed Name Signature 

_______________________________ ___________________________________ 

Printed Name Signature 

_________________________ ___________________________________ 

Phone Number 

___________________________________ 

Mailing Address 

WEB FORM



CLAIM  Attached to and Made a Part of Agreement and Claim for Downers Grove Sanitary District 

Reimbursement Program for Sanitary Sewer Backups Caused by Public Sanitary Sewer Blockages. 

CAUTION: 

Any statement made in this claim constitutes an admission on your part. If you do not understand 

this claim report or are concerned by any portion of it, you should consult your private attorney. You 

should complete this report in full and this report constitutes your entire claim. You are advised that 

no representations made by you to any employee or representative of the Downers Grove Sanitary 

District is a part of this report unless in the report and that no representation made to you by any 

employee or representative of the Downers Grove Sanitary District can in any way waive any of the 

conditions of the Program as to this report or your claim. 

TO:  DOWNERS GROVE SANITARY DISTRICT 

You are hereby notified of the following claim made upon you as a result of a sanitary sewer backup: 

1. Name of Claimant(s):___________________________________________

2. Address: ________________________________________ 

________________________________________ 

3. Telephone Number: ________________________

4. Claimant(s) Interest in the property listed in item 2 above. (Indicate whether you are an

owner, tenant, contract purchaser, etc.)

_______________________________________________________ 

5. Date of Sanitary Sewer Backup: ________________________ 

6. Time Sanitary Sewer Backup was Discovered: ___________________ 

7. Location of building where sanitary sewer backup occurred:

_______________________________________________________ 

8. Date and Time You Notified the District of the Sanitary Sewer Backup:

___________________ _____________________ 

WEB FORM



9. Describe the Sanitary Sewer Backup including the location in the building where the backup

occurred, area affected by the backup, and what damages occurred.

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

10. Give name, address and phone number of any witnesses.

______________________________________________________________ 

______________________________________________________________ 

11. Describe damages to property. You may provide a brief description here, but detailed

invoices and receipts must be attached to this claim.

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

12. Were there any other damages? ______ No ______ Yes 

If yes, describe:

______________________________________________________________ 

13. Is a claim being made against any other parties or insurance?

______ No ______ Yes 

If yes, provide details including names of other parties or insurance carriers, addresses, phone 

numbers, and amount of compensation made, or estimated to be made. 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

14. What is the total amount you are claiming for reimbursement from the Downers Grove

Sanitary District? $___________________

WEB FORM



Downers Grove 
Sanitary District 

Sanitary Sewer Backup 
Handbook 

2710 Curtiss Street 

Downers Grove, Illinois 60515

630-969-0664





   

 

    

       

         
      
      

      

         

        

    



         
         

          
        

         
 

        
         

           
          

   

       
       

         
        

           
        
          

          
       

          
         

         
        

  

      

           
         

        
          

  

           
           

       
       

        
         

          
          
           

        
         

        
  

         
         

          
          
  







        
        

         
        

        
         

       
         
         

         
         

  

        
         

         
        

          
         

          
        

         
        

    

         
      

       
      

      
      

       
        

         

          
          

      
       
        

        
         
       

 

          
       

       
       

       
       
    

        
          
         
          

           
  

        
           

         
         
         
         

 





           
      
          

           
           
         

       
          

       
   

         
            

           
           

       
           
        

          
           

          
      

            
        

         
         

          

           
          

         
            

        
         

        
        

          
             

         
         
       

      

         
           

          
         

           
        
        

         
       

       
          
      









 

         
            

    

         
             

           
              

         
         

         
       

           
         

   
           

     

          
           

        
         

         
 

         
          

          
          

         
         

             
          
        
 

        
          

            
        

        
       

          
        
         

          
          

         
        

    

           
            

         
        

          
     

          
          
         

      

         
        

        
   

         
         

        
       

         
         

    

        
        
          

         
 





          
    

       
       

    
       

        
        

        
      

        
         

          
         

    

      
      
     

      

          
       

        

      
     

 

      
     
     

          
       

    

       

         
        

          
         

        
 

       
     
     

    
       

         
 

     
    

     
     

     
    

     
    

    
    
     



            
             

         
         
       
      

         
           
        

          
         

         
 

         
          

          
         
         

          
            
        

 

           
         

          

   
  

 

          
   

         
          

         
           

        

        
          

         
           

          
          

         

          
            

        
         

          
   

        
           

         





 

 

 

DOWNERS GROVE SANITARY DISTRICT 
REIMBURSEMENT PROGRAM 

FOR SANITARY SEWER BACKUPS 
CAUSED BY PUBLIC SANITARY SEWER BLOCKAGES 

 
Obtaining Professional Assistance with Cleanup 

 
 
If you determine that you need professional assistance with the cleanup after the sanitary sewer 
backup, contractors performing such work may generally be found in the yellow pages, or on the 
internet, under business categories such as carpet and rug cleaners, water damage restoration, 
janitorial services, or disaster recovery. 
 
Before obtaining proposals from contractors, be sure to review all of the requirements for 
reimbursement under the District's Program. You must obtain two proposals for any work to be 
performed and reimbursement is limited to the amount of the lowest proposal. Detailed paid invoices 
for all work performed are also required. Be sure you understand and the contractor details what 
services are included and provides a breakdown of all costs. 
 
Keep in mind that the District's Program limits reimbursement to a maximum of $3,500 in total for 
the costs incurred for cleanup, damages, and loss of personal property. 
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